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SUPPORTING PEOPLE REVIEW -
STAKEHOLDER QUESTIONNAIRE

As part of the Supporting People monitoring and review process of providers in
Gwynedd, we are required to gain a stakeholder’s view of the services provided by
particular providers.

We would be very grateful if you could complete the brief questionnaire below and
return it in the Freepost envelope attached.

PROVIDER’S NAME:

Name of person providing feedback

Job title

Organisation name

Address

Telephone number

E-mail

Date

In a sentence, please describe your relationship with the service e.g. funder, source of referral etc.




Please rate the following aspects of the service by ticking one box per row:

Excellent Good Fair Poor Don’t
know

Contribution to a national
strategic agenda

Contribution to local strategic
agenda

Meets demand for service

Service outcomes

Cost effectiveness

Response to needs of the service
users

Whether the service meets the
demands of those in most need

Please comment on the reasons for your assessment (particularly if you have rated aspects of the
service as ‘poor’)

Please give your view on the future demand for service by ticking one of the below. Will this:

Increase Decrease Remain constant Don’t know

Do you have any suggestions for improving the service, in terms of strategic relevance, cost
effectiveness, response to service user needs or outcomes?




