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WHO CAN PROVIDE SUPPORTING PEOPLE 

SERVICES IN GWYNEDD? 

 

A DIRECTORY OF ACCREDITED  

SERVICE PROVIDERS 

 

 

 

 

 

 

 

 
 

 
Swyddfa Ardal Arfon, Penrallt, Caernarfon, Gwynedd, LL55 1BN  

� 01286 682603     UnedCefnogiPobl@gwynedd.gov.uk  



Abbeyfield Bangor c/o Carys Pritchard, 12 Glan Menai, 
Treborth, Bangor, LL57 2NQ Tel 01248 351427 

Provides supported sheltered housing for older people in Bangor. 

 

Abbeyfield Dolgellau Society, Bryn Mair, Dolgellau LL40 1SR 

Tel 01341 423030 
Provides supported sheltered housing for older people in South 

Gwynedd. 

 

Abbeyfield Tywyn (Bro Dysynni), Llys Meuric, Tywyn LL36 9AB 
Tel 01654 712192 

Provides supported sheltered housing for older people in South 

Gwynedd.   

 

Age Concern Gwynedd & Môn, St Helen's Road, Caernarfon, 
Gwynedd, LL55 2YD Tel 01286 677711 

To promote the welfare of older people in Gwynedd and Ynys Môn, 

by means deemed charitable.  To improve the quality of life for 

older people and their carers. 
 

Agorfa Bond Scheme, 336-338 High Street, Bangor LL57 1HA 
Tel 01248 355058 / 0845 6031079 

Helps any individual, couple or family in receipt of benefit or low 

income who are finding it difficult to get suitable accommodation 

and cannot afford the deposit throughout Gwynedd. 

 

Alzheimer’s Society, 6 Llys Onnen, Parc Menai, Bangor, 

Gwynedd  Tel 01248 671125 
Provides support and information services for people suffering 

from dementia and their carers throughout Gwynedd. 

 

Anheddau Cyf., Bro Derw, Garth Road, Bangor, LL57 2RT  Tel 
01248 372330 

Social care provider working throughout Gwynedd with individuals 

with support needs.   

 

Antur Waunfawr, Bryn Pistyll, Waunfawr, Caernarfon  
Tel 01286 650492 

Provides 24 hours support, at home, in the workplace and during 

leisure activities for adults with learning disabilities in Arfon. 

 
CAIS, 12 Trinity Square, Llandudno, Conwy   Tel 01492 

872014 
Provides a comprehensive range of services including in-patient 

detoxification, residential rehabilitation, community move-ons and 

confidential community counselling throughout Gwynedd. 

 

Caredig Cyf, Unit F10, Intec, Parc Menai, Bangor, LL57 4FG  
Tel 01248 672622 

Provides domiciliary care services for the elderly.  Sleep-over 

service.  Support services for people with a physical disability. 

 
Cartrefi Cymru, 28-34 Dean Street, Bangor, LL57 1UR   

Tel 01248 360004 
Social care provider working throughout Gwynedd with individuals 

with learning disabilities.   

 

Complete Home Care, The Old Warehouse, Stryd Glyndŵr, 

Dolgellau, LL40 1BN  Tel 01341 423733 
Provides domiciliary care services for the elderly with a personal 

touch.  Day are / 24 hour residential care, night waking / sleep in.  

Support services and respite for learning disabilities. 



Cwlwm, Cartref Bontnewydd, Bontnewydd, Caernarfon, LL54 
7UW Tel 01286 672922 

Provides a family mediation service. 

 

Cyfle Support Services, First Floor, Neuadd Goffa, Penmorfa, 

Porthmadog LL49 9RT   Tel 01766 514438 
Floating support with 24 hour on-call support for young people, 

single parents and families between 16-25 years old in South 

Gwynedd. 

 

Cymdeithas Tai Clwyd Cyf., 54 Stryd y Dyffryn, Dinbych  

LL16 3BW   Tel 01745 815220 
Provide homes with a support warden and care line for older people 

in South Gwynedd. 

 
Cymdeithas Tai Eryri, Tŷ Silyn, Y Sgwâr, Penygroes, 

Caernarfon LL54 6LY   Tel 01286 881588    
Provide and manage a wide range of supported housing schemes 

ranging from hostels for the homeless, shared housing and self-

contained flats across Gwynedd.  Also provide sheltered housing 

for older people. 

 

Cymdeithas Tai Hafan, 239 High Street, Bangor Tel 01248 
351265 

Supported accommodation for vulnerable women and their 

children. 

 

Felin Fach, Stryd Penlan, Pwllheli, LL53 5DE, Tel 01758 
701611 
Provide a support service for vulnerable people of all ages living in 

Dwyfor who need help, support and information. 

 

GISDA, Tŷ Rhydalun, Penrallt Uchaf, Caernarfon LL55 1PR Tel 
01286 671153  

Offers accommodation and support for young homeless people, 

women who are pregnant and lone parents aged between 16 and 25 

throughout Gwynedd. 

 
NACRO, 106 High Street, Bangor LL57 1NS Tel 01248 

371192  
Provides housing with support to ex offenders and those at risk of 

offending in the Bangor area. 

 

North Wales Advice and Advocacy Association, 24-26 High 
Street, Caernarfon, LL55 1RH Tel 01286 676583 

Provide an advice and advocacy service on matters such as civil 

rights, housing, day services, employment, benefits etc. for people 

with learning disabilities, parents, carers, service providers or 

anybody who believes we can help. 

 

North Wales Housing Association, Plas Blodwel, Broad Street, 
Llandudno Junction, Conwy LL31 9HL Tel 01492 572727 

Provide and manage a wide range of supported housing schemes 

ranging from homeless hostels to shared houses & self-contained 

flats.   Providing a range of support services to all service user 

groups in North Gwynedd. 

 

Polish Housing Society Ltd, Penrhos Home, Pwllheli   Tel 01758 
612731 

Provides accommodation, support and care services (in the form of 

sheltered flats, residential and nursing care) to older people 

(mainly) of Polish descent. 

 
 



Seren, Uned 2 Llwyngell, Blaenau Ffestiniog. LL41 3NE    
Tel 01766 832378 

Provides 24 hour support at home for people with a learning 

disability in the Blaenau Ffestiniog area. 

 

Shelter Cymru, Beach Road, Y Felinheli, Bangor  Tel 01248 
671005 

Provides tenancy advice and support services throughout Gwynedd. 

 

Tai Ellen Glynne, Llandwrog, Caernarfon Tel 01286 881588 
(Cymdeithas Tai Eryri) 

Provides sheltered housing for older people in North Gwynedd. 

 

Wales & West Housing Association, c/o Clare James, 

Supported Housing Officer, 3 Alexandra Gate, Ffordd Pengam, 
Tremorfa, Cardiff Tel 02920 415383 

Provides sheltered housing for persons over the age of 55 at 

Tremadog.   

 
Bangor & District Women’s Aid, P.O Box 873 Bangor.  

Tel 01248 370877    24 hour on call. 
Offer support, information and refuge for women and their 

children, who are being physically, emotionally or sexually abused.  

Their refuge can give the support you need and a place to stay in 

North Gwynedd. 

 
De Gwynedd Women’s Aid, P.O Box 59, Blaenau Ffestiniog, 

LL41 3BY   Tel 01766 830878/01758 701005 24 hours a day 
Offer support, information and refuge for women and their 

children, who are being physically, emotionally or sexually abused.  

Their refuge can give the support you need and a place to stay in 

South Gwynedd. 

Cyngor Gwynedd Social Services: 
Arfon (reception) – Swyddfa Ardal Arfon, Penrallt, Caernarfon, 

LL55 1BN    Tel 01286 682646 
Dwyfor (reception) – Frondeg, Pwllheli    Tel 01758 613131 

Meirionnydd (reception) – Y Lawnt, Dolgellau, LL40 1ED   

Tel 01341 422341 
Provides support services for all service user groups throughout 

Gwynedd. 

Cyngor Gwynedd Housing: 

Bangor (lettings) – Town Hall, Bangor, LL57 2RE     
Tel 01248 370666 and 

Arfon (lettings) – Swyddfa Ardal Arfon, Penrallt, Caernarfon, 
LL55 1BN    Tel 01286 682714 

Dwyfor (lettings) – Ffordd y Cob, Pwllheli    Tel 01758 613131 

Meirionnydd (lettings) – Penarlâg, Dolgellau LL40 2YB     
Tel 01341 422341 

Provides homes with a support warden and care lines for older 

people throughout Gwynedd.  Also provide a general advice and 

support service for Council tenants who are considered vulnerable. 


